SECTION 5. METHODS OF PAYMENT

This section includes

Cash

Giving change

Left change

Bank cards

Cheques

€uro Currency

Warrants

Vouchers

Receipts for tickets sold

GENERAL INFORMATION ]

In addition to cash, the following methods of payment or combination of methods of payment may be
accepted for a transaction:

e bank cards

* cheques (personal, company, travellers etc.)

s warrants

+ Customer Charter vouchers

¢ Refund vouchers

* NR Travel vouchers.

When accepting any of the above methods of payment, the Traffic Circular and any other warning
bulletins must be checked. If lost or stolen items are detected, the Ticket Seller must;

* contact the BTP for cheques, warrants and vouchers

¢ contact the Bank Card Authorisation Centre for bank cards.

CASH ]

Bank of Scotland £

Bank notes

Mutilated, defaced, dye stained or incomplete bank notes must not be accepted and customers
should be referred to a bank for a replacement.

Sterling bank notes issued by the following issuers must be accepted in denominations up to £50;

Bank of England Northern Bank

Allied Irish Bank (First Trust Bank PLC) States of Guernsey Treasury
Bank of ireland States of Jersey Treasury
Isle of Man Bank Ulster Bank

In addition, £5, £10 and £20 notes issued by the following Scottish banks as illustrated must be
accepted;

Royal Bank of Scotland Clydesdale Bank
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e, Front and Rear Bank of Scotland new £20 note, Front & Rear
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