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Oyster cards

Although registration of an Oyster card with a 7 Day ticket or PAYG is optional, customers should be
encouraged to register their card and advised of the advantages of doing so.

An Oyster card must be registered before any monthly or longer period ticket, or discount entitlement
can be loaded. Oyster Photocards are supplied pre-registered to customers

A £3 deposit must be charged for each new Oyster card issued, unless a 7 Day, monthly or longer
period ticket is loaded onto the card at the time of issue. A deposit must not be charged for
registering a previously issued Oyster card.

A photocard is only required to support an Oyster card with a discount entitlement loaded.
To register an Oyster Card, the Ticket Seller must:

* ensure the customer has fully completed an Oyster registration form

* record the customer's photocard number if a supporting photocard is required

* enter the customer’s password, house number, postcode and surname

* record the Oyster card number and the station NLC in the ‘Outlet Code’ box on the form

* record their TSID No and date they received the form and attach a receipt printout to the form
¢ place the form in the Oyster card Registration multi-safe bag.

Oyster Bankcards

Barclaycard bankcards with Oyster functionality must be treated as an ordinary Oyster card, except
that if the Oyster card functionally fails, or has been disabled, the card must not be withdrawn from
the customer to ensure they retain use of their bankcard. In the event of a Travel Irregularity, the
Oyster functionality must be disabled using a TOM but, the card must not be withdrawn from the
customer to ensure they retain use of their bankcard. The card enables the customer to purchase any
7 Day, or longer period season ticket, PAYG and discount entitlements can be added to these cards
on presentation of the appropriate supporting documentation. The bank card can also be accepted as
a method of payment for any transaction.

Oyster mobile phone trial

Mobile phones with Oyster functionality must be treated as an ordinary Qyster card, except that the
customer must ensure there is sufficient battery life before making a journey. If the battery fails, or the
Oyster chip cannot be read, the customer must purchase a ticket for their journey. In the event of a
Travel Irregularity, the Oyster functionality must be disabled using a TOM but, the phone must not be
withdrawn from the customer to ensure they retain use of their phone. The phone enables the
customer to purchase any 7 Day, or longer period season ticket, PAYG at POMs, or local ticket outlets,
but cannot be used at a ticket office. Discount entitlements must not be loaded onto an Oyster
mobile phone. Further information will be published during the trial in the Traffic Circular.

Visitor Oyster cards

Visitor Oyster cards are only issued via overseas outlets and selected UK travel agents. The cards
are issued unregistered and customers pay a £2 non refundable charge and each card is preloaded
with a £10, or £15 PAYG balance. The card cannot be registered, and can only be used for PAYG.

If the Visitors Oyster card fails, it cannot be replaced unless the balance can be obtained from the
London Underground Staff Oyster Helpline, who will authorise a replacement with a standard retail
card.

Local Authority Oyster cards
London Borough of Newham

The Newham Oyster card is issued by libraries within the borough. The card must be registered and
activated at either Stratford, West Ham, Canning Town, Plaistow, Upton Park, or East Ham ticket
offices, before Oyster products can be loaded onto the card.
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To register a Newham Oyster card, the Ticket Seller must ensure the customer has completed an
original Newham Oyster registration form.

London Boroughs of Croydon, Lewisham and Greenwich

Oyster cards are issued by the above boroughs as unregistered Oyster cards. Customers can only
register their card at nominated local ticket outlets in the boroughs concerned. Once the card has
been registered, Oyster products can be loaded from any LU ticket office, AFM, MFM, or QBM.

Oyster Photocards

Holders of Oyster Photocards do not need a supporting photocard as their name and photo are
already printed on the card.

TfL issued Oyster Photocard Identification
TfL issue a number of Child and Student Oyster Photocards.
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Other than the 5-10 and 11-15 cards illustrated, Oyster photocards have a dark blue top, light blue
bottom, showing the customer's name, photograph and roundel on the right. The type of Photocard is
indicated by a code as follows;

Type Code Type Code Type Code
Child C Child 14/15 14/15 Student -
Child 5-10 Child under 16 | 11-15 Elite Athlete EA
Child Under 14 U14 Over 16 16+

Non Concessionary N prefix = Entitlement to Free Bus / Tram travel withdrawn

If an expired photocard is presented, or if the image has been defaced, or is no longer a true likeness
of the holder, the photocard must be withdrawn and sent to the Revenue Control Manager for the line
with a memo outlining the circumstances.

All Child Oyster Photocards are issued by an agency on behalf of TA. on completion of the appropriate
application form available from Post Offices in the London area, as indicated in the table below:

Oyster Validity
hotocard

Chiid 5-10 Free unaccompanied travel on LU services, expires day before the holder's
11 Birthday

Child 11-15 | Until 30 September following the academic year in which the applicant is
16.

16 + Free bus travel until date on front of card, or 30 September following the
end of the academic year

18+ Until end of course, or 14 October following end of the academic year

18+ application forms are only available from participating colleges within the London area.
Child

A number of types of Child Oyster Photocards are issued to children under 16. Previously issued
Child, Under 14, or 14/15 Oyster Photocards remain valid until their expiry date. All types of Child
Oyster Photocards are supplied pre-registered, include child discount entittement and an expiry date
which will be the 30 September following the academic year in which the holder has their 16" birthday.
Child 5-10 Oyster Photocards have the expiry date printed on the front and allow free unaccompanied
travel on LU, DLR, LOROL, Bus and Tram services. The card expires the day before the holder's 11"
Birthday.

Child 11-16 Oyster Photocards have the expiry date printed on the front and allow free Bus & Tram
travel and half adult rate season tickets, or PAYG on LU, DLR, or LOROL services. The card expires
30 September following the academic year in which the holder has their 16" Birthday. Child under 14
Oyster Photocard expires three months after the customer’s 14" birthday.

Holders of any Child Oyster Photocard may purchase any child rate ticket valid for a maximum of 4
months, or PAYG from any LU ticket office. Any ticket issued, must not expire later than the expiry
date on the front of new, or rear of older Child Oyster Photocard.

When the Child Oyster Photocard has expired, the card can no longer be used.
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