SECTION 14. TICKET ISSUING ON BEHALF OF OTHER OPERATORS

This section includes

NR ticket issuing and fares

Validity and availability of NR tickets
NR Child rate tickets

Privilege rate tickets

Discounted fares for Railcard and Annual Goldcard holders

First class travel
Additional NR Fares

NR group travel

BritRail and similar passes
Inter Rail cards

Methods of payment

L.uggage, parcels, seat and sleeper reservations

Heathrow Connect tickets

LA GENERAL INFORMATION — NATIONAL RAILWAYS |
All LU stations can generally sell through tickets to most NR stations within the London and south east
area. Ticket offices at the following LU stations issue a much greater range of tickets, including
destinations outside this area, on behalf of NR TOCs;

The following LU stations sell NR tickets

Amersham Marylebone under separate instructions and procedures

Barbican Moorgate Gunnersbury

Blackhorse Road Old Street Harlesden

Chalfont & Latimer Paddington Harrow & Wealdstone

Chorleywood Rickmansworth Kensal Green

Farringdon Seven Sisters Kenton

Finsbury Park South Ruislip Kew Gardens

Greenford Southwark North Wembley

Harrow-on-the-Hill Stratford Queens Park

Highbury & Islington Tottenham Hale South Kenton

Kentish Town West Brompton Stonebridge Park

King's Cross West Ham Wembley Central

Liverpool Street West Ruislip

London Bridge
Certain other LU stations also follow NR issuing criteria and sell an enhanced range of NR tickets.
Detailed instructions are supplied directly to the stations concerned by the Rail Fares.
The instructions in this section must be read in conjunction with the NR Retail Manuals 1 & 2 and the
Ticket Examiners Handbook, copies of which are supplied to each of these stations by the Rail Fares.
Applications for refunds, duplicates and exchanges irrespective of the destination or type of ticket,
must be dealt with in accordance with LU procedures or through OTR as appropriate.

B NR TICKET ISSUING AND FARES

Tickets must only be issued for journeys for which fares are either held within the TOM, or are shown
in the Through Fares to NR Stations book supplied by Rail Fares. Ticket Sellers must not use fares
from any other source (including the National Fares Manual), unless authorised to do so by Rail

Fares.

If it is not possible to issue a ticket to an NR destination, the Ticket Seller must issue a ticket to the
appropriate interchange station and advise the customer to purchase another ticket there, for the NR

partion of their journey.

Tickets must only be used in the direction of travel for which they are issued, as for certain journeys,
fares and conditions, differ by direction of travel.

Rates for NR Travelcard seasons are supplied in the Travelcard Rates to NR Destinations Qutside the

Zones book and NR point to point season ticket rates are supplied on lists by Rail Fares.

Through tickets to NR destinations are normally available via a specific route, which is indicated by a
route description in the fares lists. Where a choice of route is available to a destination, information on
all routes will be provided. Ticket Sellers must check the ‘Best Value’ option on the TOM when issuing

through tickets to NR destinations.
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The following special ticket types are available for selected journeys from LU stations covered by this
section;

+ Open Single and Open Return
s« Network AwayBreak
« Saver Single and Saver Return

The journeys for which these ticket types are available are shown in the Through Fares to NR Stations
book. Prices for all of these ticket types are held in the TOM.

Platform tickets issued for admission to NR platforms must be issued at the LU platform ticket price.

C VALIDITY AND AVAILABILITY OF NR TICKETS |
1 Break of journey
Although a break of journey is not permitted on LU or DLR services, other than where an interchange
requires a customer to exit a station to reach another, customers holding most types of NR ticket are
permitted to break and resume their journey, at any station served by NR services, during the validity
of their ticket.
Saver Return and Network AwayBreak ticket holders are only permitted to make a break of journey on
the return journey. Holders of Open Singles are able to break their journey and resume it anytime
before 12.00 on the following day. Saver Single ticket holders are not permitted to break their journey.
2 Availability
Cheap Day Single and Cheap Day Return fares are generally only valid after 09.30 Monday to Friday,
and at any time at weekends and on public holidays. On certain TOC services, these time restrictions
vary, and Ticket Sellers must check the Through Fares to NR Stations book, to confirm the availability
of these fares outside of these times.
For journeys to NR stations within the Travelcard zones, a Day Travelcard may be cheaper, or offer
greater flexibility than the Cheap Day Single, or Cheap Day Return fare. Where these journeys are
indicated in the “Through Fares to NR Stations’ book, the appropriate Day Traveicard must be issued.
Time restrictions on the use of Network AwayBreak and Saver tickets, are shown in the Through
Fares to NR Stations book.
3 Validity
Most tickets issued by LU ticket offices are only available for travel on the day of issue. However,
certain NR tickets, such as Open Singles, Open Returns, Saver Returns, and Network AwayBreaks,
are also valid on subsequent days.
The periods of validity of principal NR tickets are shown in the following table.
Ticket Qutward travel Return travel Time restrictions
Day Single Onthe date onthe ticket | = 1 None
{Standard or First class) . o
Day Return On the date on the ticket On the date on the ticket | None
(Standard or First class)
Open Single On the date on the ticket None
(Standard or First class)
Open Return Within 1 month of the date | Within 1 month of the None
(Standard or First class) | on the ticket date on the ticket
Cheap Day Single By authorised trains onthe | Generally after 0930 Mon-

date on the ticket Fri. Anytime at weekends

or on public holidays

Cheap Day Return By authorised trains on the | By authorised trains on | Generally after 0930 Mon-

date on the ticket the date on the ticket Fri. Anytime at weekends
or on public holidays

Saver Single On the date on the ticket

As shown in the Through

and the following day, (if Fares to NR Stations book

journey cannot be
completed the same day)

Saver Return On the date on the ticket Within 1 month of the | As shown in the Through

and the following day, (if date on the ticket Fares to NR Stations book
journey cannot be

compieted the same day)

Network AwayBreak By authorised trains on the | By authorised trains As shown in the Through

date on the ticket within 5 days of the date | Fares to NR Stations book

Privilege Single As public fare

on the ticket
. On certain services

Privilege Return As public fare As pub!ic fare On certain services
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D NR CHILD RATE TICKETS ]
a) Child tickets
On NR services, each fare paying customer is generally allowed to take up to two children under the
age of five, free of charge. Children under the age of 16 can travel on NR services at child rate and
14 and 15 year old children do not require a Child Photocard, or Child Oyster Photocard, other than to
support 7 Day or longer period tickets.
NR Child Single and Return tickets are generally issued at half the appropriate adult fare, rounded
down where necessary, to be a multiple of ten pence.
b) 7 Day and longer period season tickets
A child season ticket must be supported by a Child photocard.
If the season ticket commences before their 16" birthday, the ticket may be issued at child rate for a
maximum period of four months. If the ticket is to commence on or after their 16" birthday it must be
charged at adult rate.
¢) New Deal photocard holders
In addition to the discounts on LU services shown in Section 4B, holders of a valid New Deal
photocard can purchase Child rate tickets for travel solely on NR services as follows;
Standard Class Day Singles SDS Saver Singles SVS
Standard Class Day Returns SDR Saver Returns SVR
Standard Class Open Singles S0S Network AwayBreaks NAR
Standard Class Open Returns SOR Season tickets
Cheap Day Singles CDS (valid for maximum of three months)
Cheap Day Returns CDR
NR season tickets can be issued to holders of valid New Deal photocards for a maximum period of
three months, but any ticket issued must not expire later than the expiry date of the accompanying
photocard.
d) Child rate season tickets
A valid TfL Child Oyster Photocard, NR, or Hertfordshire County Council Child Rate Photocard is
required to support any NR ticket valid for 7 days or longer.
Child rate Travelcards must be issued for journeys within the Travelcard zones. Tickets to stations
outside the zones where the TOM does not hold the appropriate rate must be charged at half the adult
rate.
The TOM will generally calculate the rates for odd period season tickets, but if the rate is not shown,
the Ticket Seller must contact Rail Fares to obtain the rate.
Scholars season tickets for wholly NR journeys, purchased using a warrant issued by a Local
Education Authority, can be issued for more than one term. These will usually be marked "Academic
Year" in the period section, and the starting date will normally be in September and the expiry date in
July. Such tickets must be charged at the nine month rate (adult or child as appropriate) by entering
the appropriate price.
|E

PRIVILEGE TICKETS FOR NR JOURNEYS ]

Some NR services have restrictions on the use of privilege rate tickets. TfL Staff Travel publish a list
of these at the start of the summer and winter NR timetables, which show any trains that have
restrictions on the use of privilege rate tickets.

Restricted Privilege Ticket Authority Cards issued through TfL Staff Travel, must not be accepted for
the purchase of privilege rate tickets for any NR journey, except where there is inter-availability
between LU and NR services, as shown in Appendix 3.

The privilege discount on the Standard Single or Standard Day Return/Standard Return fare is;
s Adult - 75% of the adult public fare

» Child (under 16) - 75% of the child public fare.

Privilege fares are rounded up to be a multiple of 5p.

In addition to the Privilege Ticket Authority Cards and Staff Travel Cards shown in Section 3F, the
following must also be accepted for privilege rate travel for journeys entirely on NR services.

They must not be accepted for the issue of any through ticket, which involves travel on to LU, or DLR
services.
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